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Introduction
This report has been prepared in accordance with the Health (Tobacco, Nicotine etc. and Care)
(Scotland) Act 2016 and the Duty of Candour Procedure (Scotland) Regulations 2018.

The purpose of the Duty of Candour procedure is to ensure that, where an unintended or unexpected
incident occurs that results in death or harm, the organisation responds in an open, honest,
supportive and transparent manner.

Number and Nature of Incidents

During the reporting period 1 April 2025 to 31 March 2026, Ever Clinic had no incidents that triggered
the Duty of Candour procedure.

. Number of
Type of incident incidents
Death 0
Permanent lessening of bodily, sensory, motor, physiologic or intellectual functions 0

Harm which is not severe but results in an increase in treatment, changes to

i 0
treatment, or an increased length of care
Pain or psychological harm lasting 28 days or more 0
The need for treatment to prevent death or other injury 0

Assessment of Duty of Candour Incidents

No Duty of Candour incidents were identified during the reporting period. As a result, no formal Duty
of Candour procedure was required to be initiated.
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Support for Staff and Patients

Although no Duty of Candour incidents occurred, Ever Clinic remains committed to supporting
patients, staff and clinicians in the event of any adverse incident or concern.

Staff are encouraged to report incidents, near misses, concerns or complaints promptly so that they
can be reviewed, investigated where appropriate, and used to support learning and improvement.

Training and Awareness

Ever Clinic ensures that relevant team members are aware of the Duty of Candour requirements and
the importance of openness, transparency, apology where appropriate, and learning from incidents.

Duty of Candour is included within the clinic's wider governance, incident reporting, complaints and
patient safety procedures.

Learning and Improvement
As there were no Duty of Candour incidents during this reporting period, there were no specific

learning actions arising from Duty of Candour cases.

Ever Clinic continues to review its policies, procedures, patient safety systems and governance
arrangements to maintain high standards of care and reduce the risk of harm.

Conclusion

Ever Clinic had zero Duty of Candour incidents during the reporting period 1 April 2025 to 31 March
2026.

The clinic remains committed to providing safe, effective and patient-centred care, and to acting
openly and transparently should any incident meeting the Duty of Candour threshold occur in the
future.
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